« ABT

Certified Operator

OVERVIEW FEATURING

Safe water is essential for health, business prosperity, and CERTIFIED OPERATORS ON STAFF
community growth. Asan owner / operator of a public water supply

system,your job is to provide safe water to all users. Preventing

contamination and planning for future system needs will help you WATER TREATMENT PROGRAMS
accomplish this.

Your state environmental agency oversees construction and operation SuB METERING INSTALLATION
of public water systems to make sure water is safe to drink and use.
However, as legal manager of the water system, it is your job to

monitor drinking water quality. MONTHLY SERVICE PROGRAMS

The Safe Drinking Water Act (SDWA) of 1974 isafederal law that

sets health and safety standards for public drinking water in the METER READING SERVICE
United States. It was the nation’ s first comprehensive drinking water

law. Under the law, the U.S. Environmental Protection Agency (EPA)

sets national standards for drinking water quality. All states WATER BILLING SERVICE
must meet these standards. In 1996, Congress passed the first
amendments to the SDWA in 10 years. Their focus was to prevent
contamination of public water supplies. They also strengthened
public health protection, and allowed for increased public
involvement.

REMITTANCE SERVICE

. . CONSULTING SERVICES
An Other-Than-Municipal water system (OTM) is awater system

that serves at least 25 year round residents, or serves 15 service
connections used by year round residents (anything greater than 6
months is considered year round). OTMs are owned by an entity that
isnot amunicipality. Examples of these include mobile home parks,
subdivisions, apartment buildings, and condo associations.

ONLINE ACCESS

ABT speciaizesin the helping OTM systems maintain their
operations. We act as a utility company for hire. Our knowledge and

experience relieve the burden of learning the in and outs of system Cal I A BT TOd ay

operations while keeping your system in compliance with the law.
ABT has certified operators on staff and and an extensive network of 800 = 697' 9096

professionals from engineers to digging contractors.
www.abtwater.com



Change of System Operator Notification

If the operator status of your facility has changed or will change soon,
please fill out the attached form and mail it to your DNR regional office.

PWS Number (if known)

System Name (Old and New)

Current Owner

Current Address

Current phone/fax/e-mail

Current Sampler

Current Sampler Address

New Operator

Operator DNR #

Operator Address

Operator phone/fax/

Operator email

This change is approved by system owner listed above effective , 20

Authorized signature: Date:




2002 Labor Rates for Certified Operator Services

Use of license for State requirement - $85 per month or $900 annual per facility.
Hourly rate for on site service work - $65 per man hour

Hourly rate for research / consulting / - $80 per hour

Trip Charge to / from job site - $25 per hour drive time

Phone / email support - $30 per hour

Annual Consumer Confidence Report - $150

Monthly Pumpage Reports - $15

Monthly Bacteria to State Lab - Hourly + Trip + $10 shipping / mailing

All hourly rates are calculated to the ceiling of the next 15 minute increment. Parts and equipment provided during
service work are not included in hourly rates and will be billed separately from hourly labor rate schedule.

Additional shipping charges may apply if overnight shipping is required for required testing.



